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SPEED IS KEY: 
OPTIMIZE YOUR MOBILE EXPERIENCE
People's patience for a cumbersome and clumsy mobile site or app is 
waning. They expect to move through a brand’s mobile experience at 
lightning speed. There are a few simple steps marketers can take 
to eliminate speed bumps and ensure every customer’s 
need for speed is met.
READ MORE

Proving Social Media ROI

Social ROI is one of those terms that 
drives social marketers crazy, and for 
good reason.

We hear about it so often that promises to 
“solve the Social ROI problem“ have become 
as ubiquitous as new Drake songs.

The problem is that these promises either 
over-simplify the issue, or over-complicate it. 
We hear it so often, from so many places, that 
the term Social ROI doesn’t really mean 
anything anymore.

Twitter introduces Conversational 
Ads

Starting January, advertisers can drive more 
earned media and brand influence with our 
new conversational ads. These formats, 
exclusive to Twitter, make it even easier for 
consumers to engage with and then spread a 
brand’s campaign message. It’s a powerful 
way for advertisers to extend their presence 
across Twitter.

For many years, marketers have successfully 
increased their brand engagement using Promoted 
Tweets with compelling images or videos and 
campaign hashtags that drive Retweets, likes, and 
follows. Conversational ads take this a step further 
by including call to action buttons with 
customizable hashtags that encourage consumer 
engagement.

Facebook Will Start Automatically 
Captioning Video Ads

According to Facebook's own research, 
80% of people react negatively when 
mobile video ads begin playing loudly in 
content feeds and blame the platform as 
well as the brand. But on the other hand, 
it found that 41% of videos are 
meaningless without sound.

To reduce the negative noise without 
silencing ads' effectiveness, the social 
network plans to begin automatically putting 
captions in video ads running in its news 
feed, which play automatically with the sound 
off by default. Facebook will roll out the 
automatic video ad captioning first in the U.S. 
and Canada for ads in English.

Customer service best practices: 
Making social media a two-way conversation

When it comes to your business' customer service strategy, social media can 
simultaneously be your brand's most valuable ally and its most intimidating nemesis.

On one hand, when handled skillfully and tactfully, customer service via social media can produce 
positive PR and create fervent brand loyalty that's infectious. Having 24/7 access to customers and 
the ability to instantly communicate with them — as well as quickly resolve issues — can prove 
invaluable.

On the other hand, social media provides a very public forum for disgruntled customers to gripe, and 
if a problem is widespread, online negativity can quickly get out of hand. The fear of going viral for all 
the wrong reasons keeps many a community manager up at night for very real reasons.

Read more for a few tried-and-true tips for mastering your brand's customer service using social 
media.

Both WhatsApp and Gmail top 1 
billion users

Facebook and Google both just reached a 
significant milestone. Google's Gmail and 
Facebook's WhatsApp both claim more than 1 
billion monthly active users, the companies 
announced Monday.

News of both milestones came at nearly the exact 
same time. Gmail's milestone was announced 
during Alphabet's Q4 earnings call, with WhatsApp's 
news coming just minutes later. That both apps 
would announce their new stats almost 
simultaneously highlights the increasing competition 
among tech companies to put out what many view 
as vanity stats.

A recent survey conducted by Nielsen aims to 
reveal how Arab women engage with brands 
on social and digital platforms.

This survey polled 2,000 women between 
November 2015 and January 2016 across the 
GCC.

Smartphone: 
KSA: 92 per cent own a Smartphone; UAE 90 per 
cent
- 91 per cent access the Internet on their 
Smartphone

Nielsen survey reveals how Arab 
women engage on social

Facebook launches rival to Google 
Display Network

Emirates beats rival Etihad in UAE battle 
of the brands

Emirates Airline has by far the best 
brand image of UAE-based companies, 
according to new research carried out by 
communications agency IHC.

A YouGov survey asked more than 1,000 UAE 
residents which brands they feel have the 
best reputation in the country and 43 percent 
chose Emirates, with competitor Etihad 
Airways coming in second - but with only 14 
percent of the votes.
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Facebook Audience Network (FAN) to 
focus on mobile targeting initially. 
Facebook had a lot of data on people as 
they use different devices, so they are in 
a position to target ads better than most

Rather than just let people pay for these 
targeted ads on Facebook, they set up FAN 
(Facebook audience network) so people could 
pay for ads across many different apps or 
pages, much like the Google display network.
The latest news from Facebook is that they are 
focusing on creating a better mobile 
experience and are opening a Beta for further 
testing.
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